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Overview

Major problems coming out of last downtime which lasted over
several days. SAM failures due to CVMFS problems.
some firewall related problems that had to be fixed (another one
regarding frontier monitoring is still hanging).
SAM status recovered after several days (I think more or less by
itself, not sure whether real error was found).
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Xroot access to storage01:1096

� moved CMS federation host xrootd installation and squid to cms03
and decommissioned cms02.

� Need to have exported path on storage01:1096 door reconfigured
in accordance with what is done on the service on port 1094. As
soon as this is done, will enter the new service into our CMS site
configuration,
[feichtinger@t3ui01 ~]$ xrdfs storage01.lcg.cscs.ch:1094 ls /

/admin

/lost+found

/pnfs

/upload

/usr

[feichtinger@t3ui01 ~]$ xrdfs storage01.lcg.cscs.ch:1096 ls /

/store

as mentioned, can be done without downtime, since 1096 is not yet
used by anybody
pending since more than 1 month
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GGUS Tickets and requests

Link to open GGUS tickets for T2_CH_CSCS

Ticket-ID Status Priority Date Subject

152166 in progr urgent 2021-05-26 FW issue. Cannot monitor frontier
152070 (solved) urgent 2021-05-20 SAM failures after downtime
152033 in progr. urgent 2021-06-10 Storage consistency check
151997 (on hold) urgent 2021-05-14 Webdav write transfers (no action req.)
151265 on hold less urg 2021-04-08 WebDAV transfers
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https://ggus.eu/index.php?mode=ticket_search&su_hierarchy=0&status=open&cms_site=T2_CH_CSCS&date_type=creation+date&tf_radio=1&timeframe=lastyear&from_date=12+Nov+2020&to_date=13+Nov+2020&ticket_category=all&typeofproblem=all&specattrib=none&orderticketsby=REQUEST_ID&orderhow=desc&ticket_per_page=50&show_columns_check%5B0%5D=TICKET_TYPE&show_columns_check%5B1%5D=AFFECTED_VO&show_columns_check%5B2%5D=AFFECTED_SITE&show_columns_check%5B3%5D=CMS_SITE&show_columns_check%5B4%5D=PRIORITY&show_columns_check%5B5%5D=RESPONSIBLE_UNIT&show_columns_check%5B6%5D=CMS_SU&show_columns_check%5B7%5D=STATUS&show_columns_check%5B8%5D=DATE_OF_CHANGE&show_columns_check%5B9%5D=SHORT_DESCRIPTION&show_columns_check%5B10%5D=SCOPE&search_submit=Search
https://ggus.eu/?mode=ticket_info&ticket_id=152166
https://ggus.eu/index.php?mode=ticket_info&ticket_id=152070
https://ggus.eu/index.php?mode=ticket_info&ticket_id=152033
https://ggus.eu/index.php?mode=ticket_info&ticket_id=151997
https://ggus.eu/index.php?mode=ticket_info&ticket_id=151265


CMS Overview Trouble Tickets Monitoring Status Graphs

Topic

1 CMS Overview

2 Trouble Tickets

3 Monitoring Status Graphs

Derek Feichtinger CMS VO Contact Report for T2_CH_CSCS 17. 06. 2021 8 / 14



CMS Overview Trouble Tickets Monitoring Status Graphs

CMS site status based on SAM for CSCS
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CSCS queue plots 7 days
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Factories
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CMS job types
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CMS job efficiency and memory
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CMS job failures

Error Jobs % Description

10040 68320 80.89 failed to generate cmsRun cfg file at runtime (site error)
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