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in the Waiting Room again

https:
//cmssst.web.cern.ch/sitereadiness/report.html#T2_CH_CSCS

GGUS Tickets: 151265, 151997, 152070 152819

Downtimes:

SAM Status: 100% 100% 100% 100% 100% 100% 98% 100 |55l IS G0N s NS 1S 6 o5
Hammer Cloud: 100% 100% 100% 100% 100% 100% 100% 100% 100% 99% 100% 98% 100% 99% 100% 100%

FTS Status: 96% 95% 94% 96% 96% 98% 96% 96% 9% 94% 97% 94% 97% 98% 97% 97%

Site Readiness: 94% 96% 100% 84% 91% 52% 84% 100% M| TR

Life Status: [WR| WR|
Prod Status:
CRAB Status: [ [
22 23 24 25 26 27 28 20 30 1 2 3 4 5 6 7 8
Jun I Jul

= ok / enabled ? = unknown / not set DI = Scheduled Downtime

= warning / drain, test R - Waiting Room state BN = Partial Downtime
N = ervor / disabled S - Morgue state U = Ad Hoc Downtime

condition started on Wed 30th. Weekends do not count for T2, but SAM
tests failed for 5 working days.
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Overview

m site again in the waiting room
m Wed June 30 SAM tests started failing. GGUS 152819 placed at 23h
that day by CMS ops. | placed CSCS SD-52712. GGUS Ticket
remained unanswered until July 7.
m Fri July 2 CMS suspends production at CSCS
m since there were still failing tests on Wed July 7, CMS put the site into
the waiting room again.
m CSCS (Gianni, | think) managed to mitigate the failing tests that
related to CVMFS.
m Elia and | fixed a dcache problem on July 7 that regrettably also had
popped up just at that time.
m sent proposal for fixing CSCS dcache Authn/Authz config
SD-52669 (all users have r/w everywhere!ll)
m initial discussion with Elia on July 6. CSCS service management
needs to decide on implementation.
m solution prototyped on PSI test system
[0 When will the new storage become available to complete the
pledges?
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https://ggus.eu/index.php?mode=ticket_info&ticket_id=152819
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Xroot access to storage01:1096 - OK

X moved CMS federation host xrootd installation and squid to cms03
and decommissioned cms02.

m request SD-52219 from May 17

X Need to have exported path on storage01:1096 door reconfigured in
accordance with what is done on the service on port 1094. As soon as
this is done, will enter the new service into our CMS site configuration,

m Dario reconfigured the door on June 24
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Link to open GGUS tickets for T2_CH_CSCS

Ticket-1D Status Priority Date Subject

152070 (solved) urgent 2021-05-20 SAM failures - CSCS needs to close
151997 (on hold) urgent 2021-05-14 Webdav write transfers (no action req.)
151265 on hold less urg 2021-04-08 WebDAV transfers

152819 SD-52712 (solved) urgent 2021-07-07 SAM tests leading to waiting room

It is important for us that the site tickets get checked and answered daily.
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https://ggus.eu/index.php?mode=ticket_search&su_hierarchy=0&status=open&cms_site=T2_CH_CSCS&date_type=creation+date&tf_radio=1&timeframe=lastyear&from_date=12+Nov+2020&to_date=13+Nov+2020&ticket_category=all&typeofproblem=all&specattrib=none&orderticketsby=REQUEST_ID&orderhow=desc&ticket_per_page=50&show_columns_check%5B0%5D=TICKET_TYPE&show_columns_check%5B1%5D=AFFECTED_VO&show_columns_check%5B2%5D=AFFECTED_SITE&show_columns_check%5B3%5D=CMS_SITE&show_columns_check%5B4%5D=PRIORITY&show_columns_check%5B5%5D=RESPONSIBLE_UNIT&show_columns_check%5B6%5D=CMS_SU&show_columns_check%5B7%5D=STATUS&show_columns_check%5B8%5D=DATE_OF_CHANGE&show_columns_check%5B9%5D=SHORT_DESCRIPTION&show_columns_check%5B10%5D=SCOPE&search_submit=Search
https://ggus.eu/index.php?mode=ticket_info&ticket_id=152070
https://ggus.eu/index.php?mode=ticket_info&ticket_id=151997
https://ggus.eu/index.php?mode=ticket_info&ticket_id=151265
https://ggus.eu/index.php?mode=ticket_info&ticket_id=152819
https://jira.cscs.ch/plugins/servlet/desk/portal/1/SD-52712
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CMS site status based on SAM for CSCS

T2_CH_CSCS Site Status Detail (We, 2021-Jul-07 15:39 GMT)
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CSCS queue plots 7 days
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Factories
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CMS job types

349071 compioss
v [~

T Ten Don G TS0 G o
= s = oaup — Logl = Norg = Prosang = rocston

et pecentge -
arase s sess
Coms ma s

.
T Gi0n (a0 0w B0 GBI 0G0
sy — o — el — P

10009 i jons

FEEIOn Tei0 GG G TSSO 8 070760
= drs = G Loglet = Nt = Py = roscton

[—

o
Vimaon Dot G000 k00 TBSI000 CAOMGND 070000
— drsys — Gy Logles — Nere. P = Pscion

CMS VO Contact Report for T2 CH_CSCS

f 133 s
10000 Ti020000 17080009 GOAG0 GOS0 ECOMD 7470000

et pucntge -

o Cows 0w

i
0 G200 WSS TR G D t6c0c0 0t 060

8. 07. 2021

13/15



CMS Overview Trouble Tickets Monitoring Status Graphs

0000 00 0000080

PAUL SCHERRER INSTITUT

CMS job efficiency and memory
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Error Jobs % Description

10040 42992 44.74 failed to generate cmsRun cfg file at runtime (site error)
60324 31709 33.00 Other stageout exception. (most prob. local dcache)

Analysis jobs are heavily affected. Production has been suspended due
to site problems
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