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EGI TOPICS :

ARGO MONITORING

» Notification for failure possible (and advised)
» Settings in GOCDB

« Notifications flag at the site level
» Notifications flag at the service endpoint level

In this way ARGO will retrieve from GOC-DB the information about the sites and services whom sending the email notification and the related recipients.

The logic of the notifications is the following:

Site Service Notify?
Y |Y Y
Y N N
N Y N
N N N

If there isn't any email contact defined at the service endpoint level, it will be used the site contact. Please review your contacts.

You can enable the notifications.
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EGI TOPICS :
GRID CERTIFICATES

» New (commercial) provider: Quo Vadis

» Setup process (extremely painful) => Ongoing since February 2019
» This service costs a bit more than the previous solution
» CERN users better off with a CERN issue user cert (for cost and long term stability)
» Unibe acts as regional provider (CA)
» User vetting
» Approving certificate requests

» In the process of approving and registering organisations

» Unibe and ETHZ done
» PSl and Unige pending (next certs needed in 2020 for both)

» Update of docs for sites / users being worked on

» NOTE: until an organisation is approved and registered: NO certificate can be issued
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EGI TOPICS :

OPEN TICKET REVIEW

https://ggus.eu/index.php?
mode=ticket_search&supportunit=NGl_CH&status=open&timeframe=any&or
derticketsby=REQUEST_ID&orderhow=desc&search_submit=GO

8 Tickets found
Ticket-ID Type VO Site Priority Resp. Unit Status Last Update Subject Scope
143194 cms CSCS-LCG2 less urgent NGI_CH assigned 2019-09-13 Squid registration WLCG
143184 cms CSCS-LCG2 urgent NGI_CH assigned 2019-09-12 Missing files at CSCS WLCG
143036 cms CSCS-LCG2 urgent NGI_CH in progress  2019-09-11 Transfers are failing from CSCS WLCG
143002 lhcb CSCS-LCG2 urgent NGI_CH in progress  2019-09-11 FTS transfers failing to CSCS WLCG
142850 cms CSCS-LCG2 urgent NGI_CH in progress  2019-09-03 All transfers are failing to CSCS WLCG
141276 none less urgent NGI_CH » assigned in progress  2019-09-03 yearly review of the information ... EGI
_ none UNIBE-LHEP less urgent NGI_CH » assigned on hold 2019-06-25 IPv6 deployment at WLCG Tier-2 sites EGI
131432 none CSCS-LCG2 urgent NGI_CH » assigned » involved in progress 2019-08-02 Storage accounting deployment EGI
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