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GGUS
467 119845 cms CSCS-LCG2 less urgent CSCS-LCG2 assigned 2016-05-10 Add ARC test facility for CSCS-LCG2

466 121232 cms CSCS-LCG2 less urgent CSCS-LCG2 waiting for reply 2016-05-10 T2_CH_CSCS PhEDEx FileDownload agent dow...

465 121212 cms CSCS-LCG2 less urgent VOSupport solved 2016-05-10 T2_CH_CSCS arc01 and arc02 queue name ch...

461 120921 cms CSCS-LCG2 urgent CSCS-LCG2 waiting for reply 2016-05-10 ask for eos quota

459 120865 cms CSCS-LCG2 urgent VOSupport closed 2016-05-03 what's the story with T2_CH_CSCS

456 120489 cms CSCS-LCG2 urgent CSCS-LCG2 closed 2016-04-15 arc03 CE

454 120505 cms CSCS-LCG2 urgent CSCS-LCG2 closed 2016-05-06 Large amount of GLEXEC ERRORS on 
T2_CH_C...

446 119790 cms CSCS-LCG2 less urgent CSCS-LCG2 verified 2016-02-29 One CMS Frontier squid at T2_CH_CSCS

445 cms CSCS-LCG2 less urgent SWING helpdesk solved 2016-03-01 Add ARC test facility for CSCS-LCG2

444 119762 cms CSCS-LCG2 urgent CSCS-LCG2 closed 2016-03-14 file download phedex service down at T2_...

442 119612 cms CSCS-LCG2 urgent VOSupport closed 2016-03-21 Moving T2_CH_CSCS to multicore

440 cms less urgent NGI_CH First Level Support assigned 2016-02-02 Be informed about all the CMS Tickets ad...

439 119171 cms CSCS-LCG2 urgent CSCS-LCG2 waiting for reply 2016-05-10 Workflow failures at T2_CH_CSCS

431 117769 cms CSCS-LCG2 very urgent CSCS-LCG2 closed 2015-12-16 Failing transfer from T2_CH_CSCS to T1_U...

427 117068 cms CSCS-LCG2 less urgent CSCS-LCG2 closed 2016-01-25 Add new CE for T2_CH_CSCS

#454 (urgent): two weeks without input, CMS banned in #459 
#439 (urgent): first reported in January, problem found only 
after direct intervention from CMS central ops 3

https://xgus.ggus.eu/ngi_ch/index.php?mode=ticket_info&ticket_id=467
https://ggus.eu/ws/ticket_info.php?ticket=119845
https://xgus.ggus.eu/ngi_ch/index.php?mode=ticket_info&ticket_id=466
https://ggus.eu/ws/ticket_info.php?ticket=121232
https://xgus.ggus.eu/ngi_ch/index.php?mode=ticket_info&ticket_id=465
https://ggus.eu/ws/ticket_info.php?ticket=121212
https://xgus.ggus.eu/ngi_ch/index.php?mode=ticket_info&ticket_id=461
https://ggus.eu/ws/ticket_info.php?ticket=120921
https://xgus.ggus.eu/ngi_ch/index.php?mode=ticket_info&ticket_id=459
https://ggus.eu/ws/ticket_info.php?ticket=120865
https://xgus.ggus.eu/ngi_ch/index.php?mode=ticket_info&ticket_id=456
https://ggus.eu/ws/ticket_info.php?ticket=120489
https://xgus.ggus.eu/ngi_ch/index.php?mode=ticket_info&ticket_id=454
https://ggus.eu/ws/ticket_info.php?ticket=120505
https://xgus.ggus.eu/ngi_ch/index.php?mode=ticket_info&ticket_id=446
https://ggus.eu/ws/ticket_info.php?ticket=119790
https://xgus.ggus.eu/ngi_ch/index.php?mode=ticket_info&ticket_id=445
https://xgus.ggus.eu/ngi_ch/index.php?mode=ticket_info&ticket_id=444
https://ggus.eu/ws/ticket_info.php?ticket=119762
https://xgus.ggus.eu/ngi_ch/index.php?mode=ticket_info&ticket_id=442
https://ggus.eu/ws/ticket_info.php?ticket=119612
https://xgus.ggus.eu/ngi_ch/index.php?mode=ticket_info&ticket_id=440
https://xgus.ggus.eu/ngi_ch/index.php?mode=ticket_info&ticket_id=439
https://ggus.eu/ws/ticket_info.php?ticket=119171
https://xgus.ggus.eu/ngi_ch/index.php?mode=ticket_info&ticket_id=431
https://ggus.eu/ws/ticket_info.php?ticket=117769
https://xgus.ggus.eu/ngi_ch/index.php?mode=ticket_info&ticket_id=427
https://ggus.eu/ws/ticket_info.php?ticket=117068


Main concerns
• Need to find a way for CSCS admins to forward 

GGUS tickets to CMS contacts automatically to 
prevent multi-week delay in discovering a problem 
as in #454: Derek setting up a list? 

• Need a way for CMS contacts to debug issues 
locally, to prevent issues being forgotten/shelved 
like #439

Unfortunately, there is no formal way for the site contacts to debug issues centrally. 
They are expected to have access through the site administration itself.

From CMS Central ops
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HEPSPEC
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bonus slides
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Overall WallClock
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WallClock efficiency
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efficiency over time
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Good job CPU consumption
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total CPU consumption

11



Job types
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Job types
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Utilization
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App failure codes
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Failure codes over time

stageout

FileOpenError
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Overall efficiency

17



transfers out
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transfers in
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T2_DE_DESY
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Last month
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